N3CAEABOHMA HO NOTPEBUTEAMTE
NP M3NPAXXKATQHETO
HQ AUTUTOAHM OUDAMOTEKM

A-P MUNTEHA AOBPEBA, MAJITTUNCKN YHUBEPCUTET

LUNIVERSITA TA' MALTA - FETE
UNIVERSITY OF MALTA @

3ALLO TPABBA JA “TNO3HABAME”
NOTPEBUTEJINTE?

+ 3a pa npegocTtaBsme No-4obpu ycnyru.

+ 3a3a MM nomarame B yCrnoBusTa Ha
WHOPMaLIMOHHO MPeTOBPBaHe.

+ 3a ga MoxeMm Aa AeMOHCTpupame CToMHOCTTa
1 BNUSHMETO Ha NpefoCcTaBAHUTE LdPOBHU
pecypcu B KOHTEKCTa Ha MHPOPMALMOHHOTO
00L1EeCTBO U MKOHOMMKaTa Ha 3HAHWETO.

+ 3a pa B3vMame no-g4obpu peLueHns npm
BBMNPOCU, CBbpP3aHU C MiaTeHna 4OCTbI
(3annaLuaHe 3a BCEKU OTAENEH NON3BaH
LMdpoB pecypc, aboHaMEHT).

“MOTPEBUTEITUTE HE CA TOBA,
KOETO BAXA...”

* Hy>xam n oyakBaHu4

* W no-cneuuanHo -

HAKOU TPY ARN BBINPOCK 3A
MPAKTULMTE...
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http://www.youtube.com/watch?v=TtXWWRyJLPw
http://www.youtube.com/watch?v=aXV-yaFmQNk
http://www.youtube.com/watch?v=7_zzPBbXjWs
http://www.youtube.com/watch?v=7_zzPBbXjWs
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KAKBA MHOOPMALINA 3A NMOTPEBUTEJINTE
E HYXXHA HA MNMPAKTULUUTE?

User Motpebuten
Visitor MonsyBaten
Customer Mocetuten
Client

Patron

KAKBA MHOPOPMALUA E HYXXHA HA
MPAKTULUUTE?

* AHanuTM4YHa MHdopMauma
* Konko nHamBmayanHu noceTtenu unonasar compkute
CeAMUNYHO/MECEYHO/roANLIHO?
* Kowu cbupku ca Han-u3nonasaHn?
*  Kou uncbpoBu matepranu ca Haii-M3non3saHm?
*  Kon BU[ matepuanu e Hait-nonynsipeH?
* Kou Bb3MOXHOCTM Ce n3non3ssar 4ecTo/psaako?
*  WHdopmauus 3a notpebutenure

* KakbB e npohunsT Ha notpebutenute? (aemorpadcka nHdbopmaumsi)
+ KakBo ce onuTBaT Aa HanpaBaT noTpebutenuTte, kato nonseat uudgposara
6ubnuoreka?
*  Wwma nu matepuman, KoiTo ce ynotpebssa 3a HOBW Lienu/npunoxeHus (re-
purposing/re-use) Kol To4HO 1 3a kakBo?
*  WHdopmauus 3a hyHKUMOHaNHoOCTTa
*  WHTyutnBeH nu e nHTEpdenchT Ha uudposata Gubnuoreka?
* Kou 3apaum ce nsnbnHsBar necHo? Kow 3atpyaHsiBat notpebutenure?
+ KakBo uckat aa npaesT notpebutenuTe Ha yebcainT ¢ BalunMTe
maTepmani, HO cera He e Bb3MOXHO [a ce NpaBn?
+ JlecHo nn ce nonyyaea NoMoLLHa MHOpPMaLWsi, ako NoTpebuTensT ce
obbpka?
* Kakso gpyro?

KAK MPAKTUUUTE CbBUPAT TA3U
NHOOPMALINA?

+ AHanuTU4Ha MH(opMaums

+ Boraty gaHHW moraT fa ce moryyar C U3Mor3BaHeTo Ha
cpencTea karo Google Analytics nnu aHanusaTopu Ha
wpakeaHusiTa (Crazy Egg)

+ Cblyo Taka MOXe Aa nonuTare BalwuTe norpedutenu:
» Kou matepuanu ca Han-nonesHu 3a Tax?
» Konko 4ecto n3nonsear conpkute?
* WHdopmaumsa 3a notpebutenute
» [oTpebuTencku peructpmpaHu npodunm
* ®opmu 3a obpatHa Bpb3ka Ha yebcainTa Ha Gubnuorekara
* WHdopmauums 3a cpyHKLUMOHaNHOCTTa
* ®opmu 3a obpatHa Bpb3ka Ha yebcainTa Ha Gubnuorekara
* Llenesu rpynu
» TectBaHe Ha T.Hap. usability (ygobcTtBo Ha usnonssaHe)
+ KakBo apyro?

KAKBO 3ATPYOHABA OOBMBAHETO HA
NHOOPMALINA?

* AHanuTM4YHa MHdopMauus

* Hsikon aHanMTMYHW cpeacTBa He NpPefoCTaBsAT MbJlHA
VMHOpMauma unv morat Aa gasat ndopmMaums obexkt no
0bexT.

* OBuKHOBEHO CbOMpPaHETO Ha AaHHWU Ha HYMBO OBeKT e no-
CIOXHO.

» OpraHusauusita TpsibBa ga UMa ekcrnepT, KOWTo Aa pasbvpa n
VHTepnpeTMpa AaHHuTe.

* WHdopmauus 3a notpebutenure

* Haw-cnoxHa 3a cbbupaHe!
« [Mpodumnute — umart NNCoOBE U MUHYCH.
* ®opmuTe 3a 0bpaTHa Bpb3ka CbOMpaT oTKbCreyHa
VNHOPMaLMS.
* WHdopmauus 3a pyHKunoHanHocTTa
+ CpaBHWTENHO NecHa 3a uscrieaBaHe — Tpsibea obave MHoro
TbpreHve fa Habnogasame 1 U3cnyLieame norpedutenure.

« [loHsKkora namckear JonbiHUTENHA anaparypa, KoeTo e
CcMyLlaBallo 3a I'IOTpeﬁVITeﬂVITe.

* KakBo apyro?




MUTOBE 3A NOTPEBUTEAMTE

MUT N 1: MOTPEBUTEINWUTE JTN?
PA3BUPA CE, HUE 3HAEM BCUYKO 3A TAX!

o ...BcobliHOCT 3HOEM AoCTa
3a AUYHUTE CU
NPEANOYUTAHUIO

Mpo6aemn

* Pa3bupaHe Ha no-AbAbokmTE =
HY>XXAM M MPEANOYUTAHMUS HQ PA3AMYHM MOTPEOMUTEAM

* M3noA3BaHE 1 06OraTIBaHE HA LUMCPPOBU PECYPCH
¢ MHOroesmkoBocCT

* [lpexoa OT MHPOPMHUPAHE HA MOTPEBUTEAUTE KbM
npexuBsaBaHe

10

MUT N 2: AKO HAINMPABUM LINPPOBATA
BUBJTMOTEKA, BEOHATA LWE CE
NOABAT THJINW OT NOTPEBUTESIN

o AOIMKQ, OCHOBAHA HA MPEAAQrAHETO — HE HA ThPCEHETO
Mpo6aemu

+ TbpPCEHETO Ce NMPOMEHS HEMPEKbCHATO
» [lepcoHaAM3QUMS 1 TPYn

11

MWUT N 3: “QUTUTAITHUAT MCDONALDS”

o HAKOAKO onumm CTUraT 3a BCUHKM

Mpo6Aemn

*  AOKOAKO MHAMBUAYQAHUTE MOTPEBUTEAM MOrAT AQ CE
TUIM3NPATS

12
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MUT N 4: N3CNEABAHUNATA HA NMOTPEBUTESTN?
TOBA E CbLLOTO KATO TECTBAHE WA
N3CNEOBAHE HA YOOBCTBOTO?

o He BCUYKM METOAM 30 OLEHKA HO AUTUTAAHUTE
BOUBANOTEKM BKAIOYBAT MOTPEOUTEAMN.

o YAODBCTBOTO € COMO EAMH ACMEKT.
Mpo6Aemn
* [lotpebureamte yecto ca 3abpaseHu!

Twars piowr. I FORGOT,
TisL QET RIGMT TO 1T,

A k!

Boss, I FINISHED THAT
ALGORITNM YOU ASKED FORS,

WAS THE ALGORITHM
£ASY TO USER

D10 vou oo riE
USABILITY &Y ALUATIONP

MUT N 5: KAHECTBOTO E NPEON
BCNYKO MHOBALINA!

o Lapysa cxsallaHeTo,
Y€ BCHYKM MOTPEDUTEAM
MCKAT HAM-HOBUTE
“AKAAKM".

User satisfaction does not
depend entirely on
innovation! ISO/IEC
9126-1 - Information
Technology. Software
product quality: quality
model

» Kayectso -
CNoCcOBHOCTTA Ha
codpTyepHUs NPOAYKT
AC AGAE Bb3MOXKHOCT
HQO ONpeAeAeHn = =
notpebuream Ad G T e
NOCTUrHAT ONPEAEAEHM “WELL, 155, HE COWD READ YOUR BLOG... OR KO COLD ST
LLeAM C €PUKACHOCT, TELL US ABOWT YOUR SCHOOL DAY
MPOAYKTUBHOCT,
6€30MNacHOCT U
YAOBAETBOPEHME B
OMNPEAEAEH KOHTEKCT HO
ynotpeoba.

N D—

14

CrOPEA MNMJATOH...

MENO: And how will you enquire, Socrates, into that which
you do not know? What will you put forth as the subject
of enquiry2 And if you find what you want, how will you
everknow that this is the thing which you did not know?

SOCRATES: | know, Meno, what you mean; but just see
what a tiresome dispute you are introducing. You argue
that a man cannot enquire either about that which he
knows, or about that which he does not know; for if he
knows, he has no need to enquire; and if not, he cannof;
for he does not know the very subject about which he is
to enquire

MAQTOH, MEHOH, 1AM A0BPOAETEATA, 41 B. MP.H.€.

15

METTE OBUYAMHW OMNPABOAHWMA OA HE CE
N3CINEOBAT MNMOTPEBUTEINNTE

T we don't have
(_— f : the time.
l b ';
o
(/--‘?‘ ; We don't have
i the money.
| b
e |
o
e We don't have
. | the expertise.
o |
- We don't have a
(i usablity lab.
L, 1"
Susni
e wouldn't know
/";-f how to Interprat
{¢ '.?t the results.

go| J

Sk

16
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CTPYKTYPA HA KYPCA

* AHec: OCHOBHU NPEAU3IBUKATEACTBA U
MoAEeAn

* Hsakou npumepu

 O6cbXAQHE

4/25/2013

MNOTPEBUTEAUTE HA LNPPOBIU
BUBAMOTEKN N TAXHOTO MACTO B
KAIOHOBUTE MOAEAM U CTAHAAPTA B
TA3MN OBAACT

S
AN3ANH HA UHTEPOEUCU
Plan the human-centred )
design process
Evaluate the GGSIQHS
against requirements
Produce design solutions.
to meet user requirements
ISO 9241-210:2010(E). Ergonomics of human-system interaction—
Part 210: Human-centred design for interactive systems o
—

DELOS DLRM
DIGITAL LIBRARY REFERENCE MODEL

20




DELOS DLRM
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MPUMEP: NMOTPEBUTEJIN HA EUROPEANA
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BM3HEC MHOBALINA

HOW WHAT WHO

| | | |

I Key activities

Relation

Harry
Verwayen,
; ] EDL
|K9y partnerships | |Value P | | Foundation

Channels

\
]

COSTS €——> REVENUE

Figure 1: Business Model

I Key resources

24

4/25/2013



BM3HEC MOLOE
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METOAM 3A OUEHKA HA LPPOBIA
BUBAMNOTEKA

OCHOBHW KOHLIEMLAW

» Kavectso
* AEKOTA HA M3MOA3BAHE
» OueHka
* Metoamn
* EMAMpUYHK
* AHQAUTHYHMK
* ATpuBYT NO aTPUBYT
* MNMpumepn
« JISC - npuopuUTETU 30 AUTUTAAM3ALMS

+ TIDSR (Toolkit for the Impact of Digital Scholarly
Resources)

27

KAYECTBO: JEPNHNLNN
N CTAHOAPTU

CraHgpar ISO 9126:1992 ("Software Quality Product Evaluation:
Quality Characteristics and Guidelines for their use") defines
software quality as "The totality of features and characteristics
of a software product that bear on its ability to satisfy stated or

implied needs". OcHoBHM hakTOopU:

Functionality: the amount of “functions" contained in a delivered
product.

Reliability: the capability of a product to maintain its level of
performance under stated conditions for a stated period of time".
Usability: the extent to which a product is convenient, ease, and
practical to use

Efficiency: the amount of operations (and more generally, resources)
to achieve a goal.

Maintainability: the extent to which a product is easy to test, to
modify, or to extend.

Portability: the ability to move the product from one host environment
to another; the level of compliance to standards.

4/25/2013



KAYECTBO -
MPOOBINKEHME

ISO/IEC 9126-1 - Information Technology. Software
product quality: quality model:

* Quality: the capability of the software product to enable
specified users to achieve specified goals with effectiveness,
productivity, safety and satisfaction in specified contexts of
use.

KayecTBOTO B TO3M CMUCHLI HEe agpecupa
+ Konko ca 6oratn pyHKLMMUTE Ha AafeHa cuctema
» TexHnuyecka nHoBaLms

KauecTBOTO e 3a nekoTaTa Ha U3nonssaHe U 3a
OOCTbNa cnopepn Hy)XauTe Ha notpebutenuTe.

NPUMEP: NPUHUAMA 3A KAHECTBO HA

YEBCAVTOBE B OB/TACTTA HA KYNTYPATA

(MINERVA, 2002-2005)

EnuvH po6bp yebcant 1psibBa Aa 6bAe:

transparent, clearly stating the identity and purposeof the
Website, as well as the organisation responsible for its
management

select, digitise, author, present and validate content to create
an effective Website for users

implement quality of service policy guidelines to ensure that
the Website is maintained and updated at an appropriate
level

be accessible to all users, irrespective of the technology they
use or their disabilities, including navigation, content, and
interactive elements

be user-centred, taking into account the needs of users,
ensuring relevance and ease of use through responding to
evaluation and feedback

NPUHLUNTM HA NMPOEKTA
MINERVA 2

EavH po6bp ye6cant Tpabea Aa 6buae

be responsive, enabling users to contact the site and receive an
appropriate reply. Where appropriate, encourage questions,
information sharing and discussions with and between users

be aware of the importance of multi-linguality by providing a
minimum level of access in more than one language

be committed to being interoperable within cultural networks to
enable users to easily locate the content and services that meet
their needs

be managed to respect legal issues such as IPR and privacy and
clearly state the terms and conditions on which the Website and
its contents may be used

adopt strategies and standards to ensure that the Website and its
content can be preserved for the long-term

ONCKYCKA

Kou oT npuHUMnuTe 3a Ka4eCcTBO Ha caMToBe Ha MpoeKkTa
MINERVA ca npunoxeHu B ye6caliT no Baw n3éop?
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NEKOTA 3A U3INOJISBAHE

The extent to which a product can be used by specified users
to achieve specified goals with effectiveness, efficienc
and satisfaction in a specified context of use (ISO 9241-11)

- Effectiveness in the use of the product indicates the accuracy and
completeness with which the user can attain the specified results.

« Efficiency in the use of the product indicates use of resources in
relation to accuracy and completeness with which the users achieve
specified results.

« Satisfaction indicates freedom from unease and obligations and a
favourable tendency in the user towards the product.

» Context of Use is that of the context of the user, the aim or task, the
hardware resources and software used, the physical and social
environment in which the product is used

METOON 3A OLIEHKA

EmnupuyeH (TectBaHe Ha cuctema c
peanHu notpedbutenw)

AHanuUTU4eH (ekcnepTHa oLEHKa)

» EBpMCTHYHaA oLeHKa
» KorHntuBHa pasxogka
* AHanus Ha "npeTteHuynnTe"”
ATpubYT no aTpmbyT (ekcnepTHa oLEeHKa)
* CASSM (Concept-based Analysis of Surface and
Structural Misfits)
* Interaction tryptich model (Fuhr/Tsakonas)

OLIEHKA B KOHTEKCTA
HA OUTUTAITHATE
BUBJTIMOTEKA

Tefko Saracevic, 1990

O6wu BbLNpOCHU:

» 3awo pa ce oueHsaBa? Kakso? Kak? 3a koro?

» OueHkara e "appraisal of the performance or
functioning of a system, in relation to some
objective(s)." lNpun Hea ce npeueHaBaT:

» EdpekTMBHOCT — foKONKO Aobpe AageHa cuctema rnpasu
TOBa, 33 KOETO e cb3gageHa.

» EdpmkacHocT — Ha KakBa LeHa?
» KombuHauusi ot ggere (epekTUBHOCT Ha CTOWHOCTTA).

OLIEHKA: LIENn
OueHsiBaHe Ha (hyHKLMOHANHOCTTA Ha
cucTemara.

UoeHTudMumpaHe Ha eBEHTYyasnHN
npo6nemwu.

OueHkKa Ha onuTa Ha noTpedGuTenure..

lNMpeueHKa Kak cuctemaTta MoXe Aa CTaHe
no-ecdekTnBHa/ecpmkacHa.

NMopobpeHne Ha NOTPEOUTENCKMUA ONUT.

4/25/2013



EBPUCTNYHA OLIEHKA
(1990, NIELSEN AND MOLICH)

CnucbuM OT U3UCKBaAHUSA: 34paB pa3yM.
HavyanHa Touka:

» Cuctema (npotoTun)

* fAceH cueHapumn

* Mpocun Ha noTpebutens (3HaHWs, Lenwu)

* MHOXXECTBO EBPUCTUYHY NpaBuna

Mpoueaypa: ekcnepTbLT NpeMUMHaBa eKpaH
no ekpaH 1 otrosaps Ha 10 Bbnpoca.

10TE EBPUCTUNYHN INMPABUTIA
HA JAKOB NIELSEN

Visibility of system status ,4 i
« The system should always keep users informed about \
going on, through appropriate feedback W

reasonable time.
Match between system and the real world
* The system should speak the users' language, rather than
system-oriented terms. ‘
User control and freedom
« Users often choose system functions by mistake and need a clearly marked
"emergency exit". Support undo and redo.
Consistency and standards
* Users should not have to wonder whether different words, situations, or
actions mean the same thing. Follow platform conventions.
Error prevention

+ Even better than good error messages is a careful design which prevents a
problem from occurring in the first place.

10TE EBPUCTUYHW NMPABUIA
HA JAKOB NIELSEN - NPO[I.

Recognition rather than recall
. Mintijrrwizethe user's memory load by making objects, actions, and options
visible.
Flexibility and efficiency of use
+ Accelerators - unseen by the novice user - may often speed up the

interaction for the expert users such that the system can cater to both
inexperienced and experienced users.

Aesthetic and minimalist design

+ Dialogues should not contain information which is irrelevant or rarely needed.

Help users recognize, diagnose, and recover from errors
+ Error messages should be expressed in plain language (no codes), precisely
indicate the problem, and constructively suggest a solution.
Help and documentation
+ Eventhough it is better if the system can be used without documentation, it
may be necessary to provide help and documentation. Any such information
should be easy to search, focused on the user's task, list concrete steps to
be carried out, and not be too large.

MPUMEP: 3 MOEHTUYHA
CbOBLUEHWA B PA3NTNYHNA

CUCTEMW

Warming

Error while opening this
document

first-light-chronicles-
omnibus.pdb

o Ok

Adobe Reader

= | Adobe Reader could not open first-light-chronicles-omnibus. pdf because i is
) either not a supported fl type or because the fie has been damaged (for
example, it was sent as an emall attachment and wasn't correctly decoded),

mgte) |,

4/25/2013
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MNKOCOBE N MMHYCU HA
EBPUCTUYHATA OLIEHKA

MonynspeH meTtoa

He e ckbn

WUma ronsama pas3fnivka B OLeHKUTe Ha pasnUuyHUTe eKCnepTu.

3a fa ce HanpaBu, ca HYXHU CMEeLManucTu C onuT.

“KOr'HUTUBHA PA3SXOOKA”

HavanHu naucksaHus:

» Cuctema (nporoTumn)
» OnucaHue Ha 3againTe

« [TbrneH cnuchbK OT AencTBUATa, KOMTO TpsibBa Aa ce
npeanpuemar, 3a fja ce U3MbiHW 3ahayara yCcneLuHo,
BKIMIOYBALL, KaKBO Ce CIy4yBa B cucTEMara crieq BCSKO
nencTene

« MNotpebuTencku Npounu (3HaHWs, OnuT, Lenu)

“KOM'HUTUBHA PASXOOKA” —
KAK CE INPABW

NMpo6Ba ce BCSAKO AENCTBME U C€ TbPCU OTrOBOP Ha
BbMnpoca:
+ [le/icTBMETO OTrOBapsi N Ha LienTa Ha noTpebuTensi B TO3u
MOMEHT?
» Kak notpebutenst Buxkaa kakso ce crnyysa?

» Kak FIOTpeﬁVI]'eJ'lﬂT npeLeHsaBa, 4Ye ToBa € TOYHO HY>XHOTO B
MOMEHTa aevicteue?

* Llle pasbepe nu notpebutensit kakBa e obpatHaTa Bpb3Ka,
npegocTaBeHa or cuctemara?

OT n3KN4YUTENTHA BaXXHOCT € fa ce npaBu oueHKa
OT rnegHaTta To4Yka Ha I10Tpe6VITeJ1;|!

MNIKOCOBE N MMHYCH

Momara aa ce OTKPUAT eBeHTyarnHu
npo6nemwu.

[aBa ficHa cTpyKTypa.

Hanunea npo6nemu HO He e 3aabIIKUTESTHO

Aa Aage peweHus.
[locagHo nonbnBaHe Ha hopmynapm.

Mpo6nemute, KOUTO Ce OTKpUBAT, ca
OrpaHuy4HM Mo TUM.

4/25/2013
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CASSM (CONCEPT-BASED ANALYSIS
OF SURFACE AND STRUCTURAL

ATPUBYT MO ATPUBYT o
> | MISFITS)

CHCTeMaTa ce PasAeAs Ha OBACCTH AHanus Ha Bpb3KaTa Mexay notpeéutens u
Flocsn Tsel@nes & cuctemara.
Relevance Papatheodorou

Response time in DELOS (2004) OTuuTaT ce 3 rmeaHU TOUKK:

‘. Published by » C kakBo pabotu norpebuTensr,

[ system | {_Performance ) {__ content | Fuhr/ - KakBo € MpUroxeHo B cuctemara
~_ Tsakonas . o
(2007) KakBo e oTpaseHo B MHTepdelica.
S L Relevance R
Interaction
Ease of use .~ \ g .
roaites( Usabitity ) e Rzﬁ;rg;;y Fatven skl KoHuenuuuTe ce pasrnexpaart kato o6ekTu ¢
Navigation - ~— Lovel aTpubyTn. AHaNUTUKBLT NPeLeHsiBa KOJKO JIeCHO
ELT.EE'iitgy Coverage e Aa ce cb3aane unu ustpue obekT, aa ce
! NPOMEHM HsiIKakBa HeroBa CTOMHOCT Ha aTpuGyT.
( T ] THbpcAT ce n Bpb3KUTe Mexay obekTuTe.
[T}
<

NPUMEPU HA HECBOTBETCTBUA B

KOHTEKCTA HA OUIUTAITHUTE
BUBITMOTEKU OBOBLEHWE

OGekTu: Pa3nuyHUTe MeToaM 3a OLEeHKa AaBaT
* [lompebumenu - UMat CTaTyT Kato PerncTpupanu,
HeperncTpupanu, aboHupaHu. pasnunyHa rneaHa To4ka.
» OcHOBHU u3non3eaHu OueumarsnHu obekmu - KHUM, cTartum, .
BECTHULW, AOKNaAN U Ap. Tp“ rpynu:
* QyHKYUU 332 MbPCEHE - TbPCEHE, Pa3LUMPEHO THPCEHE,
Gpayasate. * EMAnpnyHNn,
» ObpamHa 8pb3ka - CBbp3aHa ¢ npobnemu. * AHaNUTUYHN,
HectotBeTCcTBUA: * ATpuGYT no aTpubyT.
* Hama 6ubnuorekapu B aurutaniute bubnuorekn. Ho ycnyra
ot Tuna Ask the librarian moxe aa nokpue YacT ot yHKUUUTE MeTpVIKVITe He BUHAru ca siCHM.
Ha Bubnunorekaps.
» OurntanHute obekTn He ce BpbLuAT. Hy)|(|-|y| ca TeCcTOBU cpeau.
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NMPUMEP 1: JISC DIGITISATION PROGRAMME
HIGH-LEVEL EVALUATION PLAN

4. Resource discovery, persondlisation and contextualisation for
the use and re-use of the new e-resources

4.1 Have projects engaged with users when creating the new
resources?

4.2 Do the new resources provide an appropriate user
environment, through: effectiveness of resource discovery
resource contextualisation degree of innovation in
personalisation of resources and user involvement

5. Capacity building
5.1 Has the programme been successful in developing
institutional capacity within the funded institution?
5.2 Has the programme been successful in developing staff
and skills within the institutions it funded?
5.3 Has a range of appropriate  management models in
different insfitutions been developed?

49

NMPUMEP 2: TIDSR (TOOLKIT FOR THE IMPACT
OF DIGITAL SCHOLARLY RESOURCEYS), 2009-
2010

C16MpPa HAO €AHO MACTO MHAPOPMALLUS 3a MOAE3HM METOAU
30 OLLEHKA HA MOAE3HM 30 U3CAEAOBATEACKATA paboTa

uncbpoBU pecypcu.

KoAnyecTBeHn meToaU

« yebomeTpuka,

* AHOAM3 HO AOTOBETE,

* HaykomeTtpuieH aHaAms,

* AHOAM3 HO CbABPXXAHUETO.
KayecTBeHu metoan

* IHTEPBIOTA C NPEACTABUTEAN HA 3AMHTEPECOBAHM

MHCTUTYLIMMA,

* AHKeTH,

* OBPATHA BPbB3KA OT MOTPEDBUTEAUTE,

* Lleaesu rpynu,

* BonpocHuuM.

51
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N3TOYHULN

10 Usability Heuristics (Jakob Nielsen)
list.html

Connell, I., Green, T. & Blandford, A. Ontological Sketch Models:
Highlighting User-System Misfits. In E. O'Neill, P. Palanque & P.
Johnson (Eds.) People and Computers XVII, Proc. HCI03.
Springer, 2003, 163-178.

Quality Principles for Cultural Websites: a Handbook, MINERVA
project, 2005

Saracevic, T. (2000). Digital library evaluation: Toward an evolution
of concepts.Library Trends 49(3), 350-369.

TIDSR,

Wharton, C., Rieman, J., Lewis, C., and Polson, P. (1994). The
Cognitive Walkthrough Method: A Practitioner's Guide. In
Nielsen, J. and Mack, R. (eds.), Usability inspection methods,
John Wiley & Sons, Inc., New York, pp. 105-140.

N3CAEABAHNA HA
NMHPOPMALUMOHHOTO NOBEAEHME
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3ALLO TPABBA OATO
PASBNPAME?

OBJIACTUN, KONUTO CA CBbP3AHA

C MHPOPMALMOHHOTO
NOBEAEHUE

Mcuxonorus
MapkeTuHr
Motpe6neHue

MHcdbopmaLmMoHHN U KOMYHUKALMOHHU
nscnegBaHusi
O6wHocmu

* [Mpoghecuu
* Xopa cbC CXO0HU UHGhOPMaUUOHHU HyXou
» Xopa c yspexdaHusi

ETAMNW HA PASBUTUE

Royal Society Document System-

Scientific  focused centred

First library surveys in the UK Conference  studies studies
A AN

™

)

1800 1916 1948 mid 60es

Person-
centred
studies

2010

NHOOPMALINOHHN HY>XON

QyHAaMeHTaﬂHVI, HO BTOPOCTEeNeHHU —
Bb3HMKBALLU OT XKenaHUeTo Aa ce
YAOBNETBOPAT NbPBUYHU HYXXAOWN.

Knacudwmkauusa (Taylor 1968, Nicolaisen
2009):
* Heocb3Hata Hyxaa — MOTVB 3a MOBEOEHUETO,
KOWTO BCE oLie He MoXe Oa G'b,El.e ACHO n3paseH.

» Ocb3HaTta Hyxaa — HyXaara, KosiTo YOBEK MOXe
[a U3pasu CIIOBECHO.

- dopmanuampaHa Hyxaa.

- KomnpomeTupaHa Hyxga — 3asiBka KbM
MHopMaLMoHHaTa cucTema.

» 3a Hac e BaxkHa Ta3u TOMHO HyXAa

4/25/2013
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Wilson (2000)

Information Behavior is the totality of
human behavior in relation to
sources and channels of
information, including both active
and passive information seeking,
and information use. Thus, it
includes face-to-face
communication with others, as wel
as the passive reception of
information as in, for example,
watching TV advertisements,
without any intention to act on the
information given.

Information Seeking Behavior is the
purposive seeking for information
as a consequence of a need to
satisfy some goal. In the course of
seeking, the individual may interac
with manual information systems
(such as a newspaper or a library),
or with computer-based systems
(such as the World Wide Web).

Information
behaviour

Information
use
behaviour

Wilson: 0611 Mozien Ha nHGOPMALIMOHHOTO
MoBeJeHre

e e B N el
need les rechanisr e

X Stressicoping Riskfreward T
] ] o] =

Social leaming
Role-related or theory
interpersonal

el
efficacy

Tnforration
Processing
And use

4/25/2013

Information Searching Behavior is the
‘micro-level’ of behavior employed by
the searcher in interacting with
information systems of all kinds. It
consists of all the interactions with
the system, whether at the level of
human computer interaction (for
example, use of the mouse and clicks
on links) or at the intellectual level
(for example, adopting a Boolean
search strategy or determining the
criteriafor deciding which of two
books selected from adjacent places X
on a library shelf is most useful), Information
which will also involve mental acts, behaviour
such as judging the relevance of data
or information retrieved.

Information Use Behavior consists of
the physical and mental acts involved
in incorporating the information
found into the person's existing
knowledge base. It may involve, e
therefore, physical acts such as behaviour
marking sections in a text to note
their importance or significance, as
well as mental acts that involve, for
example, comparison of new
information with existing knowledge.

Information

CONNECTION TO INFORMATION
SYSTEMS (JANSEN, RIEH)

Human information behavior Information Systems
interacting with various forms ACCESS at all levels including

of information through all 7| documentbased,

channels for both active and Support organizational, market and
passive information seeking social system.

and user.

Information seeking Information seeking
behavior, seeking for systems, including other

Use
information in response to | —————— | humans and information
goals and intension by ‘7)\%“{ and communication
interacting with systems technology.

and humans.

Information search/ | ynformation
searching behavior, Browse retrieval systems,
actions involved in s———————| typically computer
interacting with Enable | sustems for
information search documents and
systems. multimedia.

60

15



Moore: Mozes Ha COLTMA/IHUTE
MHPOPMAITMOHHY HY KU

Xopa c yBpeaeHo 3peHue

2 nogxona
* HuBo Ha
HyxaaTa Uil
(nvpamuaa e onad
lack of prejudice,
] Macnoy) Self-actualization aceptance of iy
o 3Hal-IVIMVI self-esteem,
confidence, achievement,
)KVlTeVlCKVl Esteem respect of others, respect by others
C-b6V|TV|;| i / friendship, family, sexual intimacy \

security of body, of employment, of resources,
Safety of morality, of the family, of health, of property
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XapaKTepuUCTUKH HAa THHOPMALTMOHHOTO ThPCEHE B
IUTUTATHUTE OUOIMOTEeKH

Horizontal information seeking. A form of
skimming activity, where people view just one
or two pages from an academic site and then
“bounce’ out, perhaps never to return.

Navigation. People spend a lot of time simply
finding their way around.

Viewers. The average times that users spend on
e-book and ejournal sites are very short:

typically four and eight minutes respectively.

Squirreling behaviour. Academic users squirrel The GOOgle
away content in the form of downloads, :
especially when there are free offers. There is Generatlon
no evidence as to the extent to which these report
downloads are actually read.

Diverseinformation seekers. One size does not
fit all.

Checking information seekers. Users assess
authority and trust for themselves in a matter
of seconds.

4/25/2013

U3ITOUYHULA

Nicolaisen, J. (2009) Compromised need and
the label effect: An examination of claims
and evidence. Journal of the American
Society for Information Science and
Technology, 60(10): 2004-

2009. doi.org/10.1002/asi.21129

The Google generation study,
http://www.jisc.ac.uk/whatwedo/programmes/
resourcediscovery/googlegen.aspx

Wilson, T. (2000) Human Information Behaviour.
Informing Science, vol. 3, No 2, 2000, pp. 49-
55.

The First World War Poetry Digital Archive,
http://www.oucs.ox.ac.uk/ww1lit/

METOAN 3A M3CAEABAHE HA
MNOTPEBUTEAUTE B KOHTEKCTA HA
ANTUTAAHATE BUBAMOTEKA

BCE OLUE NPEHEBPEMHATO B
MNMPAKTUKATA...

* Anneli Sundqvist (2007): “the general knowledge of
user behaviouris a mixture of common sense, . .
pre%umphons and prejudices”in a study of digitised
archives.

* The Institute of Museum and Library Services (2003):
“The most frequently-used needs dssessment
methods do not directly involve the users”.

* MichaelKhoo et al.; (2009) “In the case of digital
library researchers, the focus of researchis offen on
fechnicalissues (e.g., information retrievalmethods,
software architecture, etc.) rather than on user-
centferedissues. When these researchers furn to user
based evaluations, they therefore often lack the
necessary expertise to developropbust Human
Computer Interaction (HCI) experiments, and their

oals are typically imited to "proof of concept”
ests, rather than prescribing user motivations or

cognitiveimpacts.

68
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* UsoAnpanu N\
WU3CACABAHMA 2005 HOBOC
+ NpeAnMMHO ekcnepTH1
MHeHuUs
2005--
WHTepec
« Cmecenun
MeToAU
* PuHaHCHUpPALLM now HaTpynBaHe

OPraHU3aLMK UCKAT 4
CBEAEHMA 3a
notpebuteAnte

+ Noseue

U3CACABAHUA

* HoBn meToAM
* Hama

CBNOCTABUTEAHQ
6asza

KAKB/ JAHH/ MOXEM [A
CbbEPEM?

FTOAIMO pa3HOOBpa3me...

* KayecCcTtBeHU 1 KOAMHECTBEHM

s AUPEKTHO 1N MHAMPEKTHO

71

KITKO4HOBW BbIMPOCH

KakK M3CAEABAHMATA MOMATAT AC

pa3depem No-A00peE Hy>XAUTE HA
noTPeBUTEAUTE M YNOTPEDATA HA
AUTUTAAHUTE PECYPCU?

Kak moxxem AQ TbpCUM OTFOBOP KOM
BMA U3CAEABOHMA MOMATA AQ OTTOBOPUM
HQ KOHKPETEH BbMNPOC?

o
~
Bpeme
Msicto
[bmKk1Ha Ha BusuTaTa = 5
TpeanLLHN TbpCceHUs A EXHUKN [DeiicTena Ha
3asBKM 32 TbpCeHe nropuTMu norpeéutens
o~
~
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KAK MOXE OA USITIEXXOAT PE3YITATUTE?

Ease of resource discovery

«  Most participants found that the resource is very easy to use for resource
discovery,."easy to find what | was looking for” (Pé); “it comes across as very
wellstructured and providessearching flexibility forthe user” (P8). There are
participants which found the search “verysimple and what else could |
expect.... Although you do get a lot of hits on the first search, the vast majority
of people like to type somethingin and then advance if they want to.” (P3); a
similar view was expressed by (P?). However, the multiple results are seen as
beneficialin the teaching context "Initially you might get a lot of hits, but in
the context of teaching you can neverhave too many.” (P4). The resource as
“a good research tool for students and academics” (P5). One interviewee
noted that the appearance of the search termin the results should also be
highlighted: “| like the highlighting of the search termin the key word search
but | have no ideawhy | am retrievinginformationin the indexsearch” (P10)

+ Google Analytics indicates that 4,210 of recorded visits, representing 44.16% of
the total number of visitors, were directed through 10 search engines. It is
worthnoting what users had been searching for: 11 researchers who are
searching for the Stormont Papers web site; 16 researchers who are searching
for an online copy of the Stormont parliamentary debates, but are not
necessarily aware or looking for the Stormont Papers; 23 searched for terms
that returned as a result a resource from Stormont papers.

(SPHERE project, 2011) (V)
N~

KAK MOXE OA U3IMEXOAT
PE3YITTATUTE?

Interface design

Familiarity from previous use
Currency (e.g., publication date)
URL (e.g.. Web domain)
Author’s credentials

Heard about site before

Linkage (i links exist)

Different viewpoints acknowledged
Chart quality (if they exist)
Author credits others for ideas
Bibliography included

Mentioned by librarian

75% 100%

Example: Criteria for evaluating Web content by students, Head, Eisenberg, 2011

75

KAK MOXE OA USITIEXXOAT PE3YNTATUTE?

< Ka'-IeCTBeHI/I>
KonnyectBeHu
I

RE project, 2011)

<
~

KAK MOXE OA U3IMEXOAT
PESYIITATUTE?

KonunyectBeHu

il

76

4/25/2013

19



KAK MOXE OA USITIEXXKOAT
PE3YNTATUTE?

Average values of either Precisiony. ) or Precisiony. s bare no significant difference for either
library o '

31.44 33.18

.97 33.49 Precision 02 0=1 Tped  Op=t
JeromeDL 3144 3318 117 017
DSpace 30.97 3349 | 019 019
A 1.54%  -001%
0=+2 0+1
Dspace (%)

W JeremeDL (%]

Precision-based Metrics for Each Library

Example: Kruk et al., 2008

KAK MOME [A N3ITIEXKOAT
PE3YNTATUTE?
B @

KAK MOXE OA USITIEXXOAT

PE3YNTATUTE?

KonunyectBeHu

(IR)
A
i1

PESYIITATUTE?

KAK MOXE OA U3IMEXOAT

e - —— . Sma

80
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KAK MOXE OA USITIEXXOAT
PE3YNTATUTE?

81

KAK MOXE OA U3IMEXOAT
PE3YITTATUTE?

“Mariais a School teacher,
comfortable with computers
and the internet.

Happily Googles but also
frequently having a specific target for her
searches as she prepares for work. She
uses her mobile to update her Facebook
status, but mostly for calling and texting.
Her aim is often to prepare for classes, but
also to find new ways of motivating her
pupils” - Personas (short version) from
EuropeanaConnect.

83

KAK MOXE OA USITIEXXOAT

PE3YNTATUTE?

LR e ey Peeet Jee DO
(<1 B I S ——
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KAK MOXE OA U3IMEXOAT

PESYIITATUTE?

O6o6uwaBaly,

8 Ande
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TBbPOE MHOIO U3BOP...

KayecTtBeHu

KayecTtBeHu

O6o6LuaBaLLm

"33 ] 7,1 =a

Konunyectsenn

KayecTtBeHu ¢
MeTpukn ot IR

Konnyecteenu

e

M36op Ha meTon

KakBo Bnusie Bbpxy uséopa Ha Metoa?

KakBu pe3yntatu o4yakBame?

NPUMEPU

* Mpumep 1: BbnpocHuum (AIB Web)

* Mpumep 2: NHTENPUPAHE HO PA3AMYHM
METOAM 3A NPOMAHA HA MHTEPTDENC
(Europeana -2010)

* NMpumep 3: EkcnepTtHa oueHKA(TEL)

* MMpumep 4: Wikipedia 1 6ubAmoTekaTa Ha
YHMBEPCUTETA B XIOCTHH

4/25/2013
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O6bpHeTe BHMMaHMe Ha:

MN3non3BaHus meTton

KoHkpeTHUTe uenu

Kak TouHO ca npunoXxeHu metogute
KakBu 3aTpygHeHUsi ca Bb3HUKHaNm

YebcantbT (

AIB-WEB

) e cb3ganeH
npes 1995, eanH ot nbpeuTe B Ntanus.

Mma Hag 15.000+ cTpaHuum, cb3gaBaHu 1

noaabp>kanun ot Hag 120 aywn.

Ot camoTto Havano ce okycmpa Bbpxy

CbAbPXKAHMETO U He NPenocTaBs rpacviky,
npeseHTauuM U MynTUMeaMnHO CbabpXKaHUe.

AIB-WEB

AIB (Associazione Italiana Biblioteche)
website npaBu nscnegBaHu 3a NpomMsiHa
Ha Qu3anHa Ha TexHus noprarn..

AIB-Associazione Italiana Biblioteche e npodecnoHanHa
acoumaums, coectyBalya ot 1930, upeH Ha IFLA.

AIB-WEB

W3cneaBaHeTo HanpaBeHO C BbMPOCHUK, HanuyeH 3a 2
MeceLa, pasnpocTpaHeH Ypes passmyHmn
yeGcaiToBe. M3nonasaHara nnateopma e

37 BbMpoca — C BLMPOCK C NPEABapUTENHO AedUHMPaHN OTIOBOPU, BbMPOCH C
OTBOPEH TEKCT.

4/25/2013
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http://www.aib.it/
http://www.aib.it/
http://www.surveymonkey.com/

AIB-WEB

645 oTtroBopa, 74,7% NbIIHWM OTroBOpa

Mpo6nem ¢ MHOro BLMPOCK C OTBOPEH
OTroBOp.

OBXBAT

1 rpyna
Macosu 2 rpynw,
nortpeburen y4eHuumn
v, media labs
24 222
ayLm Aywn
2 rpynu, 1 rpyna,
yyYeHULM CTyAEHTU
n 23 8 20
avLm avum

4/25/2013

N3CJIEABAHE YPES LIEJIEBU
'PYTN HA EUROPEANA

3awo?
» Europeana.eu uenu ga npveneye mnagurte xopa
+ O6yyeHue / nM4eH onut
* TexHUTe MHPOPMALMOHHN HYXXOM U O4aKBaHWUSA Ca MHOMO AWHAMWUYHU
« Google generation / digital natives

» ToBa n3cnegsaHe cnep KONMMYECTBEHUS aHann3 Ypes yeb BbNPOCHUK
npe3 anpun 2009 uenn Aa ce HanpaBy Ka4eCTBEH aHanu3 Ha
NoBELEHNETO Ha MnaauTe Xopa U Ha macosute norpe6menw.

Kora? OktomBpu 2009 - sHyapu 2010
Kon?

CDLR (koopauHatop), Universita degli studi di Macerata,
Glasgow Caledonian University

NMPEAN3BUKATEJICTBA

2 TMna notpeGuTtenun

4 yyacTBalmn cTpaHun
2 meToaa - ueneBu rpynu 1 media labs

Kakea memoduka no3eosisiea cbbupaHemo Ha
MakcumanHo 6o2amu MHeHUs1?

YV V V V

» Moxe nu kayecmeeHomo u3csiedgaHe 0a ce nodkpensim ¢
Konu4yecmeeHu OaHHU?

24



CLLEHAPUM

» BbBeaeHue (KpaTko 0bsiCHeHue,
copmynsipu 3a crnacue)

» MNpeaBapuTeneH BbNPOCHUK

» Kpatko BbBegeHue (Europeana)

> MbpBa guckycua (HavyanHu BnevyatneHus)
> 3apava: BUpTyaneH nopTpeT Ha rpaga

> Bropa auckycus (TpaiHu BnevatneHus)
> 3akntouuteneH BbMNPOCHUK

KAYECTBEHO N3CNEOBAHE,
HO “NMOANNATEHO” N C
KONMMYECTBEHW OAHHW

> BbnpocHuum
OHavyanHu Harnacu v Harnacu cneq 3agadara
» HabnrogeHus Bbpxy TbpceHusATa
Kak 1 kakBo ce Tbpcu
» AHanus Ha npe3seHTauuuTe

OKaksu 06ekTn ca HamepeHu,

QMoerapsiemocT/pasHoobpasve

OKakbB TN 06EKTU € 3aTpyaHUn y4acTHULUTE
» MpocnepsiBaHe Ha nornepa

Kakso npuBnu4a BHUMaHWETO U KakBO 3aTpyaHsBa?

PE3VJITATU

Europeana He e no3HaTa Ha NOBeYETO y4aCcTHULM,
Ha4vanHuTe UM BnevyaTneHmsa ca no3NTUBHU
45

Altractive

40 ~8— Fun

=& \ell organised

35 ~—— Exciting

% —e— Easy to use A
~8~— nteresting

25 Unique

%

NMPOMAHA B
HAIJNIACATA

Lasting imp|

Firsti

© Qo ®

Sofia Amsterdam  Fermo Glasgow
@ Final positive
© Final negative
O Initial positive
O Initial negative
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HArNACHU CNnen
3A0AHYATA

» 75% otr o6uKkHOBeHUTe norpeduTtenu n 50% ot mnaguTte
cmsTart, Ye Europeana we um 6b4e nonesHa

> O6paTHa Bpb3Ka KakKBO MOXe Aa ce NMPOMEHMU:

* CbobpxaHue
* OYHKLMOHAMNHOCT 1 NleKoTa Ha M3non3BaHe
* HaBuraumsa

MEDIA LABS

» 12 nHpmnBuayanHu cecum

“TOMNJMIMHHU KAPTW”

HAYAJEH EKPAH

O6nacTn Ha UHTepec

S search
a 55" .
[ B o ilBees
[ TlpouenTn duxcarus
menu] 3a oTaeHATE 06TACTH
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NMPOCNEAOABAHE HA
NMOrnegA

europeana

meabhraigh éigse is ealain

HAKOU OBLUMN
HABNIOAEHMA

> OrpaHu4eHo nscrnenBaHe Ha pas3WUpeHo
TbpceHe, BbLNPEKU Ye MnaguTe xopa
OLIeHABaT BUCOKO CBOUTE YMEHUA B Ta3un
obnact

> 3aTpyAHEeHUs C pearHOTO M3Morn3BaHe Ha
ayauo u Buageo matepuanm

» Npynute pa3bupar, Ye ctaBa Ayma 3a
NpPOEKT B pa3BUTUE

4/25/2013

EKPAH C PE3YJITATU

O6nacTi Ha UHTepec

eurppeana
“logo
N\ e

IMpouenty dukcarnms
3a oTaenHuTE 0ONACTH

refined

search

HABNMIOOQEHUA, CBBbP3AHU
CbC CbABbLPXAHUETO

= MotpebutenuTte oyakBaT NnoBeye TEKCTOBE.
= AyAMOBU3yanHoOTO CbAbpPXaHWE He e AOCTaTb4HO.
= JluncBat cbBpeMeHHU MaTepuanu.

* YyeHMUUTEe O4YaKBaT Aa MoraTt Aa cu 3anucear
AurnTanHuTe o6eKTU M Aa fobaBsAT CBOMU.

= [lpegnonoxeHue, Ye LANOTO CbAbPXaHWE e [4OCTbLIHO.
= KayecTBOTO Ha MeTapjaHHUTe.

= HyXeH e npeBoOA Ha pe3ynTaTuTe Ha YyXAu e3nuum.

= Knacudwmkauua Ha cbabpxKaHueTo 61U NnomorHana.

= BpemeBara NMHUSA ce XapecBa, HO He AaBa A0CTaTb4YHO
AeTaunu 3a nokasBaHUTe 06eKTU; obnakbT C AaTu
MOHSAKOra e NpuMyYMHa 3a o6 bpKBaHe.

= Bce owe ce cnyyBa Aa Mma Bpb3Ku, KOUTO He paboTAT.

27
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HABNMIOOQEHMA, CBBP3AHU C
OYHKUMOHAITHOCTTA U
JNIEKOTATA HA U3NOJI3BAHE

CMeceHM peakumu.

= W3nonsBaHUTe KpUTEPUM 3a MPMOPUTU3aLMUA Npu noapeadaTta Ha
pe3ynTaTuTe TpsibBa Aa ca ACHW.

= Pe3ynrtaTtute OT TbpCEHETO TpsiGBa Aa morar Aa ce u3nonsear 3a
no-AeTannu3npaHo TbpceHe.

= OuyakBa ce No-BMCOKa TOYHOCT Mpu pe3ynraTuTe.

* M3non3saHeTo Ha 06EKTH, ONUCAHU Ha e3ULM OCBEH POAHUA U
aHrMUACKK, e Nnpobnem, oco6eHo 3a y4eHuuumTe.

= T[loBeue NomolHM MeHIOTa, FAQ, ycnyru ot Tuna ‘ask the expert'

= [lo-pa3HoO6pa3HM HAYMHM 3a HaBUrauus, BKN. BU3yanusauum,
n3non3sBawm reorpad)Cku KapTu.

= YyeHuuUUTe ucKaT MHTepcenCcHLT Aa MOXe Aa ce NepcoHanusupa
MNMoBeye Bpb3kN Mexay obekTuTe.

= Bb3MOXHOCT 3a BpbllaHe Ha3aa KbM nNpeavullHO ThbpCeHe.

HABNIOOAEHMA, CBBbP3AHU C
HABUIALIMATA

= BaxHocCTTa Ha TbpceHeTo Ha HayanHarta
CcTpaHuuUa ce NOTBLPXAAaBa OT AaHHUTe OoT media
labs. ToBa e Han-NnpoAbLMKUTENHO (PUKCUpaHaTa
c nornepg 4act oT uHtepdpenca lNMorpedburtenure
yeTaT camMO NbPBUA pen Ha KpaTKus
obsicHUTeneH TEKCT Ha HayanHaTa cTpaHuLa.

. rOpHMTe U OONTHU HaBUraunMOHHU NNeHTU He ce
n3non3Bat UHTEH3UBHO.

* Bbpxy cTpaHMuaTa c peuynTaTti, TbPCEHETO U
AeTannu3npaHeTo ca Han-aKTUBHO NOMN3BaHU.
HaBuraumMoHHUTe NeHTU He ce NON3BaT aKTUBHO
M TYK.

BMECTO
3AKNMIOYMEHME...

= "|f you manage to put most of the European Museums on
this space it will be one of the most successful in the
world - it will be a DREAM place.“

= "This could be a sort of cultural Google for anyone to look

= "The thing about Wikipedia is its ease of use but it's
completely illegitimate to use as a resource because it's
completely inaccurate. So if you could get this to work as
easily but to be a legitimate source that takes you to
places that are institutions that would be great. A really
useful function that would be a great addition to academic
resources online"

EKCINEPTHA OLIEHKA - TEL
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EkcnepTHa oueHKa

EkcnepTHa oLeHKa ce n3nona3ea Ham-4ecTo npu
nnaHMpPaHETO UMM OLIEHKAaTa Ha CblLieCTByBaLla U
MOX @ M3Mon3Ba NpeaBapuUTENHO onpeaeneHm
cLieHapun U/Mnn eBpUCTUKMN.

TakoBa nscneaBaHe e npaseHo Ha TEL (The European
Library) Bb3 ocHoBa Ha SDWS (Simulated Domain and
Work-Task Scenario).

The European Library

OueHkaTta e HarnpaBseHa oT 6 eKcnepTa, KOUTo
AasaTt nHansmayariHa npeuHka 3a yiekotata Ha
n3non3BaHe Kato Udasno, TbPCeHeTo U
nokKa3BaHeTO Ha pe3ynTaTuTe.

Kato pesynTat ot uscnensaHeTo cacvbpanu 40
HaGMAEHNSA 1 NPEnopPbKU.

4/25/2013

The European Library

M3non3sBaHu ca 3 cueHapusi, BCUYKU Te
agpecupar KOHKPETHU KOHTEKCTU Ha ynoTpeba,
onncaHu Ha 2 HUBa — n3cnegoBarencka obnact
N KOHKPETHM 3asIBKMN 32 TbPCEHE.

- NcTtopusa — nbpBU KPBCTOHOCEH NOXOA U
NMOKIMOHHNYECTBOTO B €Bpona

- Mpauctopuyecka penurusa (MepHmte MagoHu)

The European Library

« MeToA: exkcrnepmna ouerka

« Llen: kpumuyeku ananus Ha dueumarnta
bubnuomeka

= Mpoueaypa: cueqapuu om korxkpemHu
)umeticku cumyayuu

= PesynTaTtu: 40 nabmoderus

= TPYAHOCTMW: excriepmume ece nax He ca KpalHu
nompebumenu!
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UHDL WIKIPEDIA PROJECT

UHDL WIKIPEDIA PROJECT

Mpe3 2005 OCLC npaBu uscneaBaHe, cnopes KoeTo camo 2% oT
CTYAEeHTUTE Non3BaT KaTo OTNPaBHA TOYKA 3a TeXHUTe
uU3cnenBaHuUA YHUBEPCUTETCKUSA yeb cant

Cnopep nscneaBaHe Ha Pew Internet & American Life Project
study (Raine et al. 2011) 53% oT amepukaHUMTe ca noceliasanu
Wikipedia.

118

UHDL WIKIPEDIA PROJECT -
LIENW

Tl KaTo CTyQeHTUTe BCe noBeye n3nonssart
pecypcu n3BbH Te3n Ha bnbnmoTekara, y4acTMeTo
Ha bubnuoTtekarta B paspaboTkara Ha TakuBa
pecypcu kato Wikipedia faBa Bb3MOXHOCT Aa ce
“BbBegaT’ HAHOBO HEMHUTE pecypcu B paboTarta

Ha CTyAeHTUuTe.

UHDL WIKIPEDIA PROJECT -
EBOJTIOLNA

Mpoy4BaHETO M KOHKpeTHaTa paboTa ca M3BbPLUEHN KaTo YacT oT
paborarta CbC CTaxaHTu

OTHavano Gubnuotekara Lenn Aa AOMbIHA CbLUECTBYBALUM CTaTUK C
BPB3KU KbM HEVHU pecypcu

(o} BpemMeTo (*)OKyC'bT Ce NPOMEHA KbM NncaHe Ha HOBU CTatuun

4/25/2013
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UHDL WIKIPEDIA PROJECT
METOOU

1. OnpegensiHe kou pecypcu Ha Gubnuorekara fa ce 4o6aBsaT KbM
Yukunegums
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UHDL WIKIPEDIA PROJECT
METOOU

2. [o6aBsHe Ha BbHLUHW BPB3KW KbM YuKMneaus

External links

+ 1847 Texas City Disaster Web Exhidit from the Moore Memorial Public Library in Texas Cit

[oct)

o Headine, NY Times, Apeil 17, 1647, Blasts and Fires Wreck Texas Gity of 15,000; 300 1o 1,200 Dead; Thousands Hur, Homeless; Wide Coast Ares Flocked, Damage in

Mitions &
o Texas City

ster, 1947 photographs  from the Moore Memarial Public Library, hosted by the Porta to Texas History &
» Handbook of Texas entry &

« Olafson, Stev
mail port town into an unweicome nationsl and world spotlight . Houston Chvonci

Sunday Apdl 13, 1997. Special 2.
« Gonzales, J.R. "Newly dacovered photos show extent of destruction ai Texas Cly &." Houston Chvonicie. April 16, 2010.
« Detalls and photos of local destruction

« Suprame Cour opinion, Dalshta v. LS., 1953

+ Roport of the US Coast Guard

» Joint raport of Fire Praventions and Engineering Board of Texas & tho National Board of Firo Underwriters &

« Images from the day after the explosion at the UH Digital Litrary &

*THE EXPLOSION: 50 YEARS LATER, TEXAS CITY STILL REMEMBERS/Texas City just blew up/A powerful chemical expiosion 50 years ago propefied &

UHDL WIKIPEDIA PROJECT
METOIM

3. [obGaBsHe Ha N306paxeHns KbM cTaTum
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METOIM

4. [obaBsiHe Ha usobpaxeHus BbB Wikimedia Commons

Hakeem Olajuwon

From Wikipedia, the free encyclopedia

Hakeem Abdul Olajuwon (/e lasdgewon; [olajuws]; bom January 21, 1963) is a retired Nigerian-American prolessional
baskatball player. From 1984 to 2002, he played the center position in the National Basketbail Association (NBA) for the Houston
Rockets and Toronto Raptors. He led the Rockets to back-to-back NBA championships in 1994 and 1995. In 2008, he was
inducted into the Baskotball Hal of Fame. Listed at 7 ft 0in (2.13 m) (but closer to 6 ft 101n (2.08 m) by his own admission),"”
|Otajuwon is considered one of the greatest centers ever 1o play the game. */~!

Bom in Lagos, Nigeria, Olajuwon traveled from his home country to piay for the University of Houston under Coach Guy Lewis.
His college career for the Cougars included three trips to the Final Four. At the time, he spelled his first name Akeem. Olajuwon
was drafted by the Houston Rockets with the first overall selection of the 1984 NBA Draft, a draft that included Michael Jordan,
Charios Barkley, and John Stockton. Olajuwon jcined the Houston Rockets and was icknamed *Akeem The Dream" for his
grace on and off the court. He combined with the 7 t 4 in (2.24 m) Relph Sampson to form a duo dubbed the *Twin Towers®. The
two led the Rockets 10 the 1986 NBA Finals, where they lost in six games 10 the Boston Celtics. After Sampson was traded 10
the Wariors in 1988, Olajuwon became the Rockets' undisputed leader. He led the league in rebounding twice (1989, 1990) and
biocks three times (1990, 1991, 1983). Raised as a Musiim, Olajuwon became more devoted 1o the faith during this period and

| changed the spelling of his name from Akeem to Hakeern. Despite very nearty being traded during a bitter contract dispute before
the 199223 season, he remained with the team. In 1993-04, he became the only player in NBA history to win the NBA MVF,
Defensive Player of the Year, and Finals MVP awards in the same season. His Rockets won back 1o-back championsiips
against the New York Knicks (avenging his college championship loss to Patrick Ewing), and Shaquilie ONeal's Orlando Magic.
In 1996, Otajuwon was & member of the Olympic gold-medal-winning United States national team, and was selected as one of
the 50 Greatest Players in NBA Hastory. He ended his career as the league's all-time leader in biocks, with 3,830.

Hakeem Olajuwon

No.34,15
Corter
Personal information
January 21, 1963 (200 401
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UHDL WIKIPEDIA PROJECT

METOIM PESYIITATUA

4. [o6assiHe Ha nsobpaxeHnusa kbm Wikimedia Commons « Cnep kato 6ubnuorekara 3anoysa Aa AobaBs Bpb3kuM KbM CBOM pecypcu,
noroBeTe nokasear, Yye Wikipedia ctaBa CanTbT C HalN-MHOMO Mpenparku
KbM HeliHuTe conpku.

Summary

NOBEYE NMH®OPMALINA OBCBbXOAHE

» Danielle Elder, R. Niccole Westbrook & Michele Reilly
(2012): Wikipedia Lover, Not a Hater: Harnessing

Wikipediato Increase the Dis_covgrabilit_y of Library O6CcLaeTe Kak Aa ce HaNpaBu MpPorpama 3a uydasaHe Ha
Resources, Journal of Web Librarianship, 6:1, 32-44 HOBA rpyna ot notpe6uteny.
Onpepenerte:

» lpynara, KoATO We u3cnepBare
* Llenute Ha uscnepBaHeTo
* MeToaute

* Kak we nsnonssarte pesynratute
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http://dx.doi.org/10.1080/19322909.2012.641808
http://www.insidehighered.com/news/2011/04/052/college_libraries_use_wikipedia_to_increase_exposure_of_their_collections
http://tiny.cc/nicci

4/25/2013

NPOBNEMU — UHONBWOYAITHA
N3CINEABAHNA

/ NOI
That's not how

u'rs supposed
Quss itl A= g

OBOBLLEHME

Developer watching videotape of usability test.
http://iwww.cadfanatic.com/2009/08/solidw orks-usability-testing/
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NMPOBJIEMU — TPYTA O0BO00LLEHME HO METOAMUTE

© MAZK ANDERSON, ALL RIGHTS ZESERVED  WWWANDERTOONS Com

MNepcoHanusauumsa

OBOBLLABALL,

é “nek” aHanms Ha
= norose
Q.
5[ AHanus Ha nyl
§‘ I cecum 3a Tbpce
-}
T WnTepsio BbnpocHuum
. =
"You call this a focus group?!" =
< Mpocneps Ha
= nornega
http://smallbiztrends.com/2009/03/when-focus-groups-are-not- WHpanenayanHo Manku rpynn Monynaumsa

yyacTtue

well-focused.html
HuBo Ha yyactue
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Pa3sxoa

El

< MepcoHanusauma CueHapuu Mepconun
B EkcneptHa
S OoueHKa

“nex” aHanus Ha
norose

[AHeBHULMU

AHanus Ha IMYHU
Cecum 3a TbpceHe

WHANPEKTEH

BUA,

BbnpocHuum

[MPEKTEH

4

WHanBuayanHo Manku rpynu MNonynauusa

y4actue
HuBo Ha yyactne

KOT'A A CE MNPABAT TAKMBA
N3CINEABAHNA?

30 KAKBO C€ U3NOA3BA?

VAT ENREY Ty Tl OnpeAeAiHe HQ M3MCKBAHMATA
NAQHUPAHE

Pa3bupaHe Ha KoHTEKCTA Ha pabota

TeKyLwia oueHka AekoTta Ha ynotpeba
peLukm

HeedbekTBHM peLLeHms

KpaiiHa oueHka CbNOCTABKA C APYIM pecypch

MAGHWPAHE 3a GbAELLIM MHULIMATHBI

AvpekTHa A0BaBKA HO COBCTBEHN OOEKTU, METAAQHHM
CGHFaXXUpaHoCT
BbNpOCHT 30 KA4ECTBOTO
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BpemeemkocT

BUA

WHANPEKTEH OBOBLLIABALLL

JOWPEKTEH

—
" Nepconn

)
" G ExcrepTHa -

oueHKa

| CueHapumn
NepcoHanusauma I

AHeBHULMU “nek” aHanu3 Ha [
! | norose v
Awanuswa 7 Deep log
JINYHM cecum analysis @
3a TbpceHe
« =
WHTepsio V Lienesu rpynun ‘;' BbnpocHUuM A
ot = | e e
vnpocnep.ﬂsaue Ha VETHorpad)cxu
/ nornepa /| wacnepsanua ‘
WHamsuayanHo Masnku rpynu Monynauyua

yyactue
HuBo Ha yyactue

baaroaapd m ycnex!

milena.dobreva@um.edu.mt

4/25/2013
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